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Neighborhood Health Offering Comprehensive Health Services Amid COVID-19 Pandemic

Fort Wayne, IN — Amid the COVID-19 pandemic Neighborhood Health has adjusted the way they serve patients to ensure
the health and safety of everyone in the community.

Now introducing Video Visits, current and new patients can connect with a medical provider through their video and
audio enabled desktop or laptop, smartphone, or any other internet-ready device. This service is to continue to treat
patients for certain symptoms that they do not need to physically be present for. Providers can see how the patient is doing
and to come up with a treatment plan.

Along with Telehealth, in-office visits are still available but with adjusted procedures for all services. The Calhoun office
is seeing patients for well and preventive visits, pediatric and adult wellness, immunizations, health screenings, chronic
disease management, prenatal and women’s health, family planning, and FREE pregnancy testing. This location has also
resumed elective dental procedures and vision services effective April 27, 2020 following Governor Holcomb, the
Indiana Dental Association, and the Indiana Optometric Association’s direction. The Southeast office has been modified
to treat patients for sick and respiratory visits ONLY.

If you need to schedule an in-office appointment, Neighborhood Health asks that you wear a mask upon entering our
buildings. If you do not have a mask, one will be issued to you and you must wear it throughout the duration of your visit.
In addition to these precautions we are only allowing patients to enter our buildings. Visitors are not permitted unless they
are a caregiver or guardian for minors and adults. All other family members and guests will be asked to wait outside the
building or in their vehicle.

Neighborhood Health is also offering COVID-19 testing at its Southeast office for current and new patients. Those who
are uninsured will receive the testing for FREE. Patients who have a Medicaid, Medicare, or other health insurance plan,
the lab fee will be covered with no copays or deductibles.

Neighborhood Health office locations:

Downtown
1717 South Calhoun Street
Fort Wayne, IN 46802

Southeast
3350 East Paulding Road
Fort Wayne, IN 46816


mailto:kmurray@nhci.org
http://nhci.org/telehealth/
https://www.in.gov/gov/files/20200424155508020.pdf
https://indental.org/ida-president-statement-on-dental-offices-re-opening/
http://www.ioa.org/clientuploads/directory/Doctor_Resources/Vision_Care_Protocols_4.22.20.pdf
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A Sliding Fee Discount is also available for our medical, dental, vision, and behavioral health services for those who
qualify.

Information on how to schedule a Video Visit and the equipment you will need, please visit our Video Visit page on our
website.

If you have questions regarding COVID-19 and whether you should be tested, call our triage line at 260-458-2570.

For more information on Neighborhood Health office procedures, please visit our COVID-19 Office Procedures page.
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“This program is supported by the Health Resources and Services Administration (HRSA) of the U.S. Department of
Health and Human Services (HHS) as part of an award totaling $3,203,978 with 70% financed by non-governmental
sources. The contents are those of the authors(s) and do not necessarily represent the official views of, nor an
endorsement, by HRSA, HHS or the U.S. Government.”

“Providing access to quality health services where everyone is cared for with compassion and respect.”
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